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Immunizations Scheduled

Measles Outbreak Poses Serious Threat
A single case of measles can have a
devastating
effect in a hospital.
Healthcare
workers
exposed
to
measles who are not immune must be
removed from patient contact for
about 16 days. Measles outbreaks are
happening across the country, including nearby New Jersey and New York.
TAH-LVHC will begin immunizing employees
against
measles
(Rubeola) on Tuesday, Sept. 4 to make
certain we provide a safe environment
not only for hospital personnel, but,
very importantly, for our patients.
"Protecting the interests of our patients is our first priority," observed
Philip Brown, executive vice president
and <;00, at a recent department head
meeting.
Employee Health Services, working in cooperation
with Luther
Rhodes, III, M.D., chief of infectious
diseases; David Beckwith, Ph.D., administrator and clinical director of
HealthEast Labs, and others, has developed a hospital-wide immunization program for employees, physicians, students and volunteers age 33
and younger who do not have firm
serologic proof of immunity. There are
2,384 hospital employees in this category. There is no charge to employees,
students and volunteers. The vaccine
will be provided at cost to physicians.
Employees will not be screened

prior to immunization
because the
vaccine is not harmful for someone
who is already immune. All concerned
personnel will receive notification of
the immunization and a consent form.
They will be notified of scheduled
times for immunization.
All concerned MUST report to
Employee Health Services at the designated times. Those who refuse the
immunization will be required to sign

Protecting the
interests of our
patients is our
first priority.
- Philip Brown
a waiver, which outlines several possible ramifications including reassign-

ment to a less high-risk unit or department. Screening will begin in departments considered high-risk, such as
the emergency rooms and clinics. The
immunization
process will be completed by Jan. 1.
Measles is a highly contagious disease. It is particularly serious in adults
with considerable morbidity and occasional mortality associated with the
infection.
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The potential danger is so great, the
Center for Disease Control (CDC) defines even a single case in a hospital as
an outbreak.
There has already been one documented case of measles in our hospital. The Hospital Center admitted a
female college student last June with a
diagnosis
of measles which was
subsequently confirmed by laboratory
testing.
Heal thcare workers on the 6C and
7C units, where the patient had been
treated, were enrolled in a measles
immunization
campaign to protect
patients and coworkers. The patient
has recovered and there have been no
recognized secondary cases.
This case served as the impetus for
TAH-LVHC
to establish a measles
immunization program according to
recommendations from the CDC and
the Commonwealth of Pennsylvania.
The CDC advises all healthcare
workers born in 1957 or later be immunized, even if they had the vaccine
as a child. Healthcare workers born
prior to 1957 are excluded because it is
highly likely they contracted measles
as a child, prior to development of the
vaccine, and are therefore immune.
For
additional
information
concerning the immunization
program, call Employee Health Services
at your site.

Events
Farewell To Summer
Warm up your pitching arm, fire up
your appetite and come to the 1990
TAH-LVHC Summer Picnic from 11
a.m. to 7 p.m. on Saturday, Sept. 8, rain
or shine, at the Emmaus Community
Park.
Children's
activities
include a
magic show, face painting, moon
walk, bingo and assorted games with
prizes. For the "young and not-soyoung at heart," there will be equipment supplied for softball, basketball
or volleyball; bingo and other assorted
games with prizes. A disc jockey will
be spinning the latest tunes beginning
at noon.
Volunteers are needed to organize
the adult games and to assist with activities throughout the day. A group of
volunteers is also needed to assist
with clean up at the end of the day.
Contact Helga Klemp at ext. 1650 if
you would like to help.
Tickets are currently available in
Human Resources at LVHC site from 8
to 4:30 p.m.; TAH site from 7:30 to 9
a.m. and 2 to 4 p.m.; and at HealthEast
from 8:30 a.m. to 4:30 p.m. Please have
your identification badge available.
The cost is $4 for adults, $2 for children ages 3 to 11, and children under 3
years of age are admitted at no charge.
~

Benefit Leather Sales
Beginning this fall, a local leather
vendor will be displaying wares outside of the cafeteria at TAH site.
Twenty percent of the total sales will
then be donated to TAH site Auxiliary.
Items for sale will include leather
handbags, briefcases and small suitcases that will range in price from $10
to $25 each. Payment must be made in
cash; credit cards will not be accepted.
Look for the leather display on Friday, Sept. 21, Oct. 19, Nov. 16 and Dec.
14. For more information, call Auxiliary President Kitti Berkheimer at 3981616.

Cholesterol Screenings
Countdown Lehigh Valley, a program of TAH-LVHC's
division of
Community Health, will conduct cholesterol screenings in September. This
project is part of a nationwide effort

organized by the Voluntary Hospitals
of America, one of the largest organizations of non-profit hospitals in the
United States.
The first set of screenings will be
held from 10 a.m. to 8 p.m. on Friday,
Sept. 7 and Saturday, Sept. 8 at the
Trexler Mall in Trexlertown.
The second screening will be held,
in conjunction with Gnaden Huetten
Memorial Hospital, from 10 a.m. to 8
p.m. Thursday Sept. 13 and Friday,
Sept. 14 at the Carbon County Plaza
Mall in Lehighton.
A $5 donation is required and no
fasting is necessary. For more information, contact Denise Holub, cholesterol
educator, at ext. 9820.

For additional information on groups,
teams or individual participation, call
264-7500 or 437-2659.

Cancer Courses

'Heart'Journey Rally

Upcoming professional education
offerings of the Comprehensive Community Cancer Center include "An
Introduction
to Immunology"
on
eight consecutive Tuesdays from 4:30
to 6:30 p.m., Sept. 11 through Oct. 30 in
LVHC site President's Room. Also offered is "Oncology Core Course" on
six consecutive Wednesdays
from
Sept. 20 through Oct. 25 from 8 a.m. to
4:30 p.m. in LVHC site auditorium and
"Cancer Update: 1990, Sept. 13 from 8
a.m. to 4:30 p.m. in LVHC site auditorium.
All programs
are free to
HealthEast and TAH-LVHC employees, and registration is by calling ext.
2582.

A kickoff rally for the "Journey
Through The Heart" walking program
sponsored by HealthCounts for LVHC
site employees will be held Tuesday,
Sept. 18 at 12:30 p.m. in Classroom I,
LVHC site.
Heal thCounts staff will be available
from 11 a.m. to 1 p.m. and 4:30 p.m. to
6 p.m. outside LVHC site cafeteria to
answer questions. The walking gets
under way on Sept. 19 and concludes
Nov. 13. Awards will be given on Nov.
20. Additional information and enrollment forms may be obtained by calling 821-2150.

Cycling Fund Raiser
Cycling enthusiasts interested in
helping a good cause may find
"Dream Ride 1990" of interest. After
paying a non-refundable
$10 registration fee, participants will receive
packets about the fund-raising event,
in which each participant raises $50
for Dream Come True. The group fulfills wishes of seriously and terminally
ill children.
The cycling event begins and ends
in Bethlehem Twp. Municipal Park on
Sunday, Sept. 23 and is 15 or 25 miles,
includes a rest stop, bicycle repair vehicles, sag wagons and emergency
medical services. A host of incentive
prizes, ranging from T-shirts for all
participants to a trip to Europe for
two, courtesy of USAir, are offered.
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SuperSitter Class
SuperSitter, a free baby-sitting class
offered to youths 11 years of age and
older, will be held Saturday, Sept. 22 at
TAH site audi tori urn, from 8:45 a.m. to
noon.
Participants include members of
the Allentown police and fire departments and an educator of the Lehigh Valley Poison Center. Certificates and notepads will be distributed
to all who attend. Space is limited to
100 participants. For information and
registration, call 778-CARE.

Christmas Bazaar
The TAH-LVHC Employees Activities Committee's annual Christmas
bazaar will be held on Nov. 29 and 30
in the lobby at LVHC site and Dec. 6
and 7 in the lobby at TAH site. Employees wishing to sell handcrafted
items at the bazaar should contact
Sharon Bartz at ext. 8480 (LVHC) or
Marge Scarcia at ext. 9454 (TAH).

Continued on page 3
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Space is limited and participants are
accepted on a first come, first served
basis.

Fertility Units Tours
Advances in the diagnosis and
treatment of infertility will be highlighted during tours of Fertility and
Reproductive Health Services, the
practice of Bruce Rose, Ph.D., M.D.,
and the Male Fertility Assessment
Laboratory, a division of HealthEast
Laboratories, on Thursday, Sept. 13
from 2 to 7 p.m.
Rose is one of only 600 reproductive endocrinologists practicing in the
United States, and specializes in pregnancy acceleration techniques and
andrology (the study of those factors
related to male fertility).
Physicians, employees and volunteers are invited to visit the practice
and adjoining laboratory in Suites 105
and 108 in the Park Professional Building, 2200 Hamilton St., Allentown.
For additional information or to register for the tours, call 776-0997.

Benefit Art Show, Sale
The HealthEast Arts Advisory
Council, a non-profit organization established to acquire gifts of original art
or monetary donations to help purcha~ art for the permanent collections
of TAH-LVHC,
Gnaden Huetten
Memorial Hospital and Slate Belt
Nursing and Rehabilitation Center,
will hold its annual art exhibition and
sale on Sept. 9 and 10.
More than 100 local artists have
been invited to participate in the
event, to be held in Classrooms I, 2
and 3 at LVHC site. Hours for the
exhibit, which is open to hospital
employees, visitors and the general
public, are from 11 a.m. to 7 p.m. on
Sept. 9 and from 8 a.m. to 10 p.m. on
Sept. 10.
In addition, an artists reception will
be held Sept. 9 from 3 to 7 p.m. and
refreshments will be served to the
medical staff of TAH-LVHC following the General Medical Staff meeting
on Sept. 10.
The Arts Advisory Council sponsors numerous events throughout the
year designed to foster a healing and
therapeutic environment within the
hospital.

Employees Invited 7b Try Them Out

Four Computer Finalists
To Show Wares At Demos
HealthEast Information Services
will conduct four vendor demonstrations over the next few weeks as part
of the ongoing process to select a Patient Care Management Accounting
(PCMA) system.
The schedule provides ample
hands-on opportunity
for all employees. A complete list of open sessions appears elsewhere on this page.
Everyone is encouraged to take advantage of this unique opportunity.
Why does the hospital need a new
PCMA system?
"Our current computer system is
not supporting our needs," observes
Saroj Gilbert, director, system development, HErS. "For example," she
continues, "lab orders from physicians
are too complex for our system, which
can't handle multiple tests per order.
Orders for laboratory work continue
to be routed via messengers and
phone calls. This could result in misunderstood or lost orders and wasted
time to follow up on results."
The hospital's patient accounting
system is probably the oldest in the
United States. "We're missing opportunities to collect badly needed
revenues because our computer system is so outdated," Gilbert adds.
"The efficiency of a new system will
also help free up our employees for
patient care. When the Cleveland
Clinic installed a new computer system they reduced telephone calls in
the admitting area alone from 2,000 to
1,000 per day.
"Selecting a new PCMA system is
consistent with the hospital's commitment to Total Quality Focus,"
Gilbert explains. "Almost all problems
in our hospital have some relationship
to information needs. In order to support the vision of coordination of care,
it is imperative that the right information gets to the right person in a timely
manner. This could be a physician
needing a lab result to accurately assess a patient, or Food Service getting
a meal change request on time to
avoid wasting a tray of food."
The upcoming vendor presentations will enable potential users to
examine the features and functions of
the systems offered by four vendor
finalists. Each vendor has been thor-

oughly screened for business stability.
The four were selected after evaluation of technical considerations and
installation proposals.
In addition to the hands-on opportunities, the vendors will also be
making formal presentations which
will be evaluated by selected hospital
departmental representatives. After
all evaluations are examined, the vendor list will be narrowed to two companies by early November.

PCMA Vendor Schedule
HANDS-ON OPEN SESSIONS
(No registration required)
VENOOR:HBO
LVHC Site: Third Floor Anderson Wing (former location of temporary cafeteria); all sessions in
Rooms 1 and 2
Sept. 10 - 6 to 7 p.m.
Sept. 11 - noon to 1 p.m.
Sept. 11 - 5 to 7 p.m.
Sept. 12 - 7 to 8 a.m.
Sept. 13 - noon to 1 p.m.
Sept. 13 - 6 to 7 p.m.
TAH Site: School of Nursing,
Room 902
Sept. 11, 8 a.m. to noon, 1 to 5
p.m.
Sept. 13,8 a.m. to noon, 1 to 5
p.m.
Schedules for the remaining
three vendor hands-on opportunities will appear in future issues of

CheckUp.

Health Matters
Nominated For Emmy
The television special "Health Matters: Getting Your Heart in Shape,"
which appeared earlier this year on
WLVT-TV,Bethlehem, was among the
programs nominated for an Emmy
Award by the Philadelphia chapter of
the National Academy of Television
Art and Sciences.
The program was produced by
MedStar Communications and WLVTTv, with assistance from Communications and sponsored by TAH-LVHC.
It was nominated in the health and science programming category.
3
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Pricing Non-Conformance

Stampeding Statistics
Prompt Late Tray TQF Study
or a coffee break, but also the full array
of hospital patients. And TQF is very
strong on good customer service.
In terms of hospital patients, everyone gets dietetically correct meals,
on time, three times a day. That's the
standard in a nutshell. But what happens when there's non-conformance?
All of which brings Smith to the
hospital patient late for lunch. His illustration goes like this: a patient is
taken to radiology for X-rays, and is
expected to be back in his room by
12:30 p.m. Lunch is accordingly ordered. But there are unexpected delays in radiology and the patient
doesn't return until 1:15 p.m.
"It's no one's fault," he says. "But
the patient is hungry and his lunch has
been sitting in the unit for 45 minutes.
Now it's cold." So the unit calls the
kitchen, a replacement meal is delivered, and the cold one removed. The
cost: $4.82.
No big deal, right?
"We average 20 meals like that,
three times a day, 365
days a year," he observes. Smith knows
these statistics because he has been
studying the price of
non-conformance, affectionally
called
"PON C" by those
who have taken TQF
training.
If you
haven't figured it out
already, the answer is
$105 ,580 a year in
meals that go right
into the garbage.
"You could buy a
house for that," Smith
observes.
"There's
lots of reasons - the
patient in radiology, a
change in dietary orders."
The kitchen
gets hundreds daily.
This is the patient tray line at LVHC site kitchen. Preceding each tray is the meal menu, which gives
But the bottom line is
workers instructions on what eachpatient is to receive. It is hot and grueling work requiring precision and
that the kitchen didn't
care. About 2.5 million trays a year go down these conveyor belts.
learn of the change

This is a story about a patient who
was late for lunch and the Lehigh
Valley's busiest restaurant.
It is also about how some of the
fundamentals of Total Quality Focus
(TQF) are beginning to have some dramatic effects at TAH-LVHC. An average of 3,000 customers - employees
and visitors - pass through the recently renovated LVHC site cafeteria
each day, and they put about $5,000
daily into the cash registers.
According to Robert Smith, director
of Food Services, what customers select from the 170 items on the menu
makes the cafeteria the busiest in the
Lehigh Valley. The traffic at TAH site
cafeteria is less - about 1,000 customers daily - but that could easily grow
as all the ramifications of major renovations continue to be studied. The
two food service operations have recently been administratively merged,
and Smith says the agenda at TAH site
is significant.
At the top of the priority list is the
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site's 90-year-old kitchen and what
Smith calls the obsolete single line
cafeteria concept. Nonetheless, he
says, the staff at TAH site does an exceptional job and between the two
sites, more than 2.5 million meals are
prepared and served each year.
TQF is designed to help managers
and line employees make the entire
system work more efficiently and effectively, and the first round of formal
training, called Quality Education
System (QES), is directed at managerial-level employees who have to resolve problems with other departments.The standards of quality in
Food and Nutritional Services are already established and understood.
After all, the department is not only a
restaurant meeting all the licensing
requirements for stringent quality, but
it feeds hospital patients, also - and
must meet tough requirements in that
regard, too.
So Smith's customers are not only
employees enjoying a complete meal

Bonnie Walbert (left) and Anne
Maloney work lO-hour shifts in
the kitchen at LVHC site as part of
a team that feeds an average of 500
patients three times a day. After
working on lunch trays, they
scrub the area down and then do
another 30 trays for meal orders
that were incorrectly communicated to the kitchen. It took about
15 minutes for the line to do the
late tray work, which on this
occasion cost the hospital $144.60
to correct mistakes, most of which
were late-arriving dietary changes.

until it was too late and the meals
were already prepared and on the
way.
So what can be done? There's no
easy answer, but Smith is actively
working with Nursing to work out a
simple system of getting meal change
orders in before the money, and employee time, is lost.
Another major opportunity in this
example is to eliminate the delay in
when the patient is off the unit. The
patient :'ould benefit in several ways.
Uses of TQF principles in Food and
Nutritional Services have some subtle
effects, too. The sheer cost of "paper
supplies," such as foam coffee cups,
prompts Smith to consider the alternative of establishing a "Coffee Mug
Club," These are refillable mugs with
caps that prevent spills, estimated to
cost at least $14,000 a year to clean up.
It means that once the customer
buys the $1.40 mug, it can be refilled
for 25 cents - a discount of five cents
off the regular price, because of not
having to pay for the paper products.
Yet there are other values, too. The
hospital's trash volume is reduced and
the consumption of natural resources
declines, both of which will support
efforts to become environmentally responsible.
But the mug is also designed to reduce spills; that means
fewer carpets get stained, papers on
desks damaged, and even lower injury rates to employees.

Who Cares? It's Just A Cheap
Hospital Spoon, Isn't It?
It's just an ordinary stainless steel teaspoon. The cost, according to
Dave Smulowitz, associate director of Food Services, is 14 cents.
A fork, however, is 20 cents, and a butter knife a whopping 37 cents.
Plates are big time: as much as $1.50 each.
Getting back to the spoon, though, the life expectancy of the utensil in
a busy cafeteria is about one year. The problem is that they don't last two
months.
In fact, the bill for replacing utensils, plates and trays is $24,000 a year
from the cafeterias alone. And the problem is that employees take them
out of the cafeteria and don't bring them back. Why bother? After all, it's
only a 14-cent spoon.
Investigating all of this as part of applying the price of non-conformance to his department, Robert Smith, director, says that what happens
to the trays, plates and utensils is even more astonishing.
"Very often, they're just thrown away," he says.
A certain amount of loss in the kitchen is expected; dishes break and
sometimes flatware accidentally tumbles piece by piece into the trash.
The vast majority, however, drift out of the cafeterias, never to be seen
again.
Aware of the problem, Smith ponders several alternatives. "Most restaurants have losses like this and cover it by simply raising the prices," he
explains. Or there could be a ban on takeouts, but why make life tough
on the employees? It's possible to invest heavily in foam and plastic, but
that won't help the trash bill or the environment. Or exotic systems of
bounties and deposits could be established, but Smith sees that sort of
thing as "quick fixes."
What he'd really prefer is that those spoons be returned. And forks,
and knives, and plates, cups and trays. He reasons that it's the simplest,
easiest and cheapest way to solve the problem.
"The alternative," he says, "is that everyone would have to pay in
higher prices." Which means that if the cost of a hamburger and fries
drifts up, one thing you can blame it on is a 14-cent spoon.
5

Two Graduate

From Radiologic
Training Program
TAH site School of Radiologic Technology graduated two students during an informal ceremony, held in
Conference Room B, on Aug. 23.
Members of the 21st graduating
class include Jose Rodriguez
of
Whitehall and Ann Marie Green of
Slatington. Both graduates will join
the staff in diagnostic radiology at
TAHsite.
Green received a cash award at the
ceremony provided by TAH-LVHC
Medical Staff for achieving the highest
combined scholastic and clinical average. The award was presented by Thomas Fitzsimons, M.D., medical director of the program.
Graduates complete a two-year
program that encompasses all areas of
radiologic technology and includes
approximately 3,000 hours of clinical
experience in TAH site's Radiologic
Diagnostic Department and related
areas. "During this clinical experience," states Charles "Bud" Natterman, RT(R), program director, "each
student performs well over 4,000 varied X-ray procedures and receives
approximately 700 hours of required
instruction."
Graduates receive as
much as 60 college credits at selected
universities toward a bachelor of science degree in radiologic technology.
~

Special Care Unit
Moves At LVHC
The Special Care unit moved to the
6A wing at LVHC site on Aug. 25, according to Gary Guldin, R.N., head
nurse of the unit.
Telephone extensions remain the
same. Room numbers will be labeled
one through six in the open area.
They will be numbered 7A and B,
8A and B, 9, lOA and B on the semiprivate and private side for a total of
13 patients, he says.

Health Matters Schedule
On the "Health Matters" series on
Wednesdays at 7:30 p.m. and Saturdays at 4 p.m., program offerings include "The Heart Attack Quiz" on
Sept. 5 and "Sexual Dysfunction/Disinterest" on Sept. 12.
6

Ann Marie Green and Jose Rodriguez had a very small graduation ceremony, but they
graduated just the same from the School of Radiologic Technology.

Campaign Unveils Symbol Contest
The newly formed Community
Giving Campaign is inviting employees to design a unique symbol that can
be used to represent the activity.
The purpose of the group is to be "A
vehicle to the organization to help
promote its charitable commitment to
the community through our employees."
For more information about the
campaign's characteristics, employees
can get a copy of the chart, attached to
the last department head's meeting
minutes,
from their department
heads, or contact Keith Strawn in
Human Resources, ext. 8864.
Guidelines
for submissions
include: the proposed symbol must be
submitted in black and white on 8-1/2
by 11 inch white paper and should be
secular in nature.

"Please keep all the designs as
simple as possible," Strawn urges. The
winning entry will be produced by a
professional designer.
And, of course, there is an incentive: dinner for six, catered by Food
Services, in the President's Room at
LVHC site, on a date and time mutually agreed upon by the winner and
Food Services.
Entries should be submitted to
"The Community Giving Campaign,"
c/o LVHC site Human Resources.
Submission deadline is Sept. 14, and
name, department and extension must
appear on the entry.
Strawn says all entries will be
judged, and a winner selected by the
Community Giving Committee. Announcement of the winner will appear
in the Sept. 28 issue of CheckUp.

Credit Union Tells Interest Rates
Current interest rates were announced by officials of the HealthEast
Credit Union last week. The credit
union is currently paying 6.25 percent
for savings accounts and 5.5 percent
on Christmas and vacation club accounts.
Loan rates vary, depending
on
terms. The schedule includes new car
loans at 10.4 percent for three years

with 5 percent down, 10.9 percent for
four years with 10 percent down; and
11.4 percent for five years with 20 percent down. Used car loans are 12.3
percent for three years maximum.
Personal loans are 12.9 percent with 25
percent of shares and 13.9 percent
with 10 percent of shares.
For information about joining the
credit union, call ext. 8404 at LVHC
site and ext. 9499 at TAH site.

Prostate Cancer Screening Planned; Volunteers Sought
Clinical and clerical volunteers are
sought by the Comprehensive Community Cancer Center to assist in a
free public screening for prostate cancer at TAH site clinics. Additional information about participation is available from Sandra Smith, R.N., at the
center, ext. 2582.

the American male, and it mainly affects men over the age of 40.
"Men should get examined regularly," he adds, ''because prostate cancer often develops without noticeable
symptoms. If detected in early stages,
it is potentially curable."

A free brochure with facts on prostate cancer is also available from the
Cancer Center, ext. 2582.
The hospital is one of 600 medical
centers nationwide to sponsor a free
screening program during Prostate
Cancer Awareness Week, Sept. 16-20.
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The screenings will be held from
5:30 to 8:30 p.m. on Thursday, Sept. 20
and from 1 to 4 p.m. on Saturday, Sept.
22. Appointments are recommended
but not required, and can be made by
calling ext. 2582. Privacy and confidentiality is assured.
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TAH-LVHC urologists who have
volunteered to provide the exams include Melchiore 1. Buscemi, M.D.;
Arthur E. Fetzer, M.D.; Robert J. Gary,
M.D.; John S. Jaffe, M.D.; Richard
Lieberman, M.D.; Edward Mullin,
M.D.; Brian Murphy, M.D.; Joseph
Pascal, M.D.; Daniel Silverberg, M.D.,
and Robert Wasko, M.D.
According to Lieberman, prostate
cancer will strike nearly 106,000 men
this year and kill more than 30,000. It
is the most common tumor and second leading cause of cancer death in

Joseph C. Guzzo, M.D. (right), chief of Nephrology, and Barbara J. Iobst, director of the
Library, accept a two volume set of textbooks titled "Hypertension" donated to the
hospital by Pfizer Inc., represented by Richard M. Klotz Jr.

~ Food Service Supervisor
~ Wins Wood Company Award
~
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Althea Chwastiak shows the plaque and knife set she received
from The Wood Company to recognize her excellence.

Althea Chwastiak, food service supervisor in Food and
Nutritional Services, LVHC site, recently received The
Wood Company Award for outstanding food service supervisor in healthcare.
The award is given to first-line supervisors who demonstrate exemplary qualifications in cooperation and supervision in a professional manner. The awardees must also be
viewed as a role model by their peers.
A personalized plaque and set of engraved knives were
given to Chwastiak by Robert Wood, president of The Wood
Company, at a recognition dinner in the Hershey Hotel.
"Her dedication is outstanding," says David Smulowitz,
associate director of Food Services. He also notes her outstanding qualifications for the award as her ability to affect
change in a positive manner and the constant support she
gives to the management staff. Chwastiak has also developed a department training program for new employees.
In her 16 years of service at the hospital, Chwastiak has
performed various duties including responsibility for the
patient tray line, the cafeteria and the cold-line production,
which includes such food items as salads and sandwiches,
for the patients.
She currently supervises all employees in the cold-line
production and handles staff scheduling.
"It was really an honor I never expected," says Chwastiak. "I was really surprised."
7

Samuel Huston, president and CEO ofT AH-LVHC was among
those on hand to congratulate another group of employees that
recently completed QES training as part of the Total Quality Focus Project. They include, seated, from left, Diane Halstead,
Ph.D, Microbiology; Dolores Benner, Hematology; Emma Hooks,
Safety Office; Janice Stahler, R.N., NEPE&R; Maureen Sawyer,
Clinical Social Work and Social Services; Gregory Snyder, Pharmacy; Margaret Schaffer, Information Services; Virginia Kooalou-

ich, R.N., Nursing OR; John Welsh, Financial Services; (standing, from left) Terry Capuano, R.N., instructor; Richard Attilio,
Pharmacy; Debra Bubba, R.N., Nursing Administration; Mary
Sebastian, R.N., TOHU; Kenneth Mead, R.N., Adolescent Psychiatry; Gerald Clement, Ph.D., Chemistry; Geoffrey Correll,
STAT Laboratory; Michael Spleen, Bio-Medical Engineering;
Cathy Temos, CPD/SPD; Joseph Vincent, M.D., Critical Care;
Huston, and Fred Heller, Information Services.

Congratulations!----------------------~
Two NICU staff nurses and their spouses welcomed
babies recently. Susan Bombay, R.N., and her husband
Tim, are the proud parents of a son born on July 16.
Jacob Isaac weighed 10 pounds, 1 ounce and was 22 1/2
inches long. A daughter, Mackenzie Annah, was born
on July 30 to Cherie Raub, R.N., and her husband Roy,
weighed 6 pounds, 14 3/4 ounces and was 20 inches
long.
~
In addition, Kelliann Ripperger, secretary, Administration (TAH), and her husband Carl, welcomed a
daughter on July 21. Sara Elizabeth weighed 6 pounds, 1
ounce and was 20 inches long. Joelle Morehouse, nursing assistant, Special Care Unit (LVHC), and her husband Brad, became the proud parents of a daughter on
July 27. Natasha Nicole weighed 8 pounds, 91/2 ounces
and was 22 inches long.
Carol Monaco, R.N., staff nurse, 4A (LVHC), and her
husband, Pier, pharmacist (LVHC), welcomed a daughter on Aug. 6. Christina Marie weighed 7 pounds, 14
ounces and was 21 inches long.
Beth Cepil, quality assurance manager/sites coordinator, HealthEast Labs, and her husband Ronald, welcomed a son on April 5. Lucas Tyler weighed 7 pounds,
6 ounces and was 21 inches long. Lucas arrived as Mom
was completing her master's thesis and she had to return to school the week after Lucas arrived to finish a
course and give her presentation!
Teri Romanishan, secretary, Nursing Administration
(LVHC), and her husband, Ted, welcomed a daughter
on July 27. Natasha Lynne weighed 1 pound, 7 1/2
ounces and was 12 3/4 inches long. Kathleen Kowker,
speech pathologist, Outpatient Rehabilitation Services,
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and her husband Rick, became the proud parents of a
son on July 9. Patrick Owen weighed 7 pounds, 11 1/4
ounces and was 21 inches long. Kathy Hsu, Medicus
clerk, Nursing Services (LVHC), and her husband K.K.,
welcomed' a daughter on Aug. 3. Caroline Marie
weighed 7 pounds, 10 ounces and was 22 inches long.
Shirley Nylund, DMD, program director, Dental Residency (TAH), and her husband Mark Osborne, M.D.,
radiologist (LVHC), welcomed a daughter on July 27.
Allison Sophia weighed 6 pounds, 3 1/2 ounces and
was 20 inches long.
Wedding bells rang for several TAH-LVHC
employees. Fran Triolo, R.N., CPCE, coordinator of
Maternal/Childbirth
Education (TAH), exchanged
vows with William Derhammer on Aug. 10 at St. Thomas More Church in Allentown. Audrey Wagner, R.N.,
staff nurse on 5C (LVHC), became the wife of Clyde
Cunfer on July 28.
Nancy Mayer, medical technologist, Blood Bank
(LVHC), became the bride of Wayne Gollie II on Aug. 4
at St. John's United Church of Christ in F1eetwood. The
couple honeymooned in Cancun, Mexico. Kimberly
Newhart, admitting clerk, Admitting (TAH), and Randall Rhode wed on Aug. 25 at St. Joseph's Lutheran
Church in Allentown.
Congratulations!
welcomes contributions from employees pertaining
to weddings, engagements
and
births. Submissions should be in writing, include all the
particulars, and the extension of whomever is involved
should we have additional questions.
Send submissions to Communications,
TAH site.

